
Top 3 Challenges They Are Facing

Using multiple systems

Security/fraud management

Accessing real-time data/data accuracy

SMALL CORPORATE VIEWS
 (<$1B Annual Revenue)

LARGE CORPORATE VIEWS
(>$1B Annual Revenue)

57 %

52 %

39 %

58 %

Bank portals/payment services

AP automation

ERP payment modules

APIs

TMS payment modules

33 %

31 %

29 %

41 %

31 %

24 %

Increased control to reduce fraud 

Reducing costs

Reducing errors

85 %

84 %

79 %

70 %

68 %

64 %

Top 3 Spending Priorities

Top 3 Planned Technology Investments

(Tie)

46 % (Tie)

BANK VIEWS:

MFA/dual controls

Bank services and security controls

Timely reconciliation

Security Features Banks Wish Their Clients Used More (Combining 1st and 2nd Rankings):

REPORT OVERVIEW

Updating 
systems/

workflows to 
keep up with 

payments 
evolution.

AI PAYMENT 
SOLUTIONS

API LIBRARIES

Banks & Corporates Agree on Top 3 
Innovations Impacting Connectivity

Top Concern from Corporates

52%

LARGE FIRMS

SMALL FIRMS

55%

Increased 
likelihood 
of fraud.

54 %

48 %

40 %

ISO 20022

1st2nd
3rd

23%

34%

20%
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