ORGANIZATIONS HAVE A
POSITIVE MINDSET

o, Corporatesreported a more

m 14% positive or significantly
more positive outlook for

m 14% their organization over the
last 12 months

95%

LOOKING TO THEIR BANKING PARTNERS

To prepare for disruption in treasury
management, corporates are:

Increasingly leveraging
innovative solutions from
banks / financial institutions

Increasingly leveraging
innovative solutions from
fintech providers

Upskilling through investment
in employee training
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OBSTACLES IN
TREASURY

Corporate top challenges
in the next 12 months:

Manual
processes

Risk of payments
fraud / Cyber
security threats

Lack of technology
or investment in
operations

Staff capabilities
and / or size

CHALLENGES

FOCUSING ON
FRAUD

Top global economic and
operational risks:

——- Increasing cyber fraud
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Global health pandemic that
could affect supply chain
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INVESTING IN SECURITY

of corporates plan to
invest in cyber security and fraud
protections in the next 12 months
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RAPID GROWTH
IN TECH
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Blockchain / distributed

ledger technology
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Artificial Intelligence (Al) 1%
or predictive analytics
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Cryptocurrencies or - 12%

digital currencies
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Application Program o
Interface (APIs)

Currently using /
implementing

. Will use within
2 years

TECHNOLOGY

For full insights from this year's survey, request the report
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